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SOCIAL MEDIA POLICY (updated 26/02/26)
Little Wolf Entertainment is dedicated to ensuring that everyone on our shows has safe working environment, and that includes online and social media platforms. Please make sure that you read through this social media policy carefully. 
Little Wolf Entertainment Ltd is committed to promoting free and open online communication, whilst at the same time needing to protect our image, brand and goodwill, therefore we must exercise caution when we are online, and we ask that everyone working on our productions does the same, as it is important that you also protect yourself.
…………………………………………………………….…………………………………………………………………………………..
PLEASE DO NOT ANNOUNCE YOUR PARTICIPATION IN THE PANTOMIME ON ANY SOCIAL MEDIA CHANNELS,
UNTIL SUCH TIME AS EITHER THE PRODUCER OR THE VENUE HAVE FIRST MADE SUCH AN ANNOUNCEMENT.
…………………………………………………………….…………………………………………………………………………………..
Little Wolf Entertainment has the following social media accounts, which we would encourage you to follow, like and share, as you see fit:
Facebook: Little Wolf Entertainment         	Instagram: @littlewolfpanto                        
Our panto cow Patricia even has her own Twitter account:  @ourcowpat

In addition, each venue has its own designated social media accounts, which we would encourage you to engage with as well.
…………………………………………………………….…………………………………………………………………………………..
We are always looking for team members to get involved with social media takeovers from our official accounts, so do please let us know if that is something you’d be interested in. We’d love to hear what ideas you have!
…………………………………………………………….…………………………………………………………………………………..
LWE has certain expectations for conduct of everyone on our shows, and online conduct is no different. Therefore, please make sure that you adhere to the following at all times:
FOR EVERYONE:

· We would love you to join in the online discussion. But please be aware that your comments are visible to everyone and reflect on our collective work. Therefore, we ask you to carefully consider all comments and the impact they may have, before posting.
· Adults appearing in our shows, have signed a contract giving permission for us to use photographs and videos we take of them for official purposes, such as promotion and marketing.

We have also been given permission by the parents/guardians of Junior Ensemble members for photographs and videos to be taken for official purposes, such as promotion and marketing.

In both cases this permission does NOT extend to you as an individual. Therefore:

Please do not take, upload, or share any videos and/or photographs that include members of the Junior Ensemble.
Please do not take, upload, or share any videos and/or photographs of any adults without their knowledge and consent.
· Please do not make any comments that are inflammatory, likely to cause offense, or that you know will offend people.
· Do not share anything that is in any way indecent or illegal.
· You are not permitted at any time to disclose confidential or proprietary information about LWE or to disclose private information about LWE patrons, employees, contractors, or business partners without their consent.
· Sharing spoilers. Sometimes the things that make the best photos are the things we want to keep as a surprise for audiences. Please do not share anything that gives away a secret such as Dame Costumes or Puppets. You are generally welcome to post a picture of your opening costume (if applicable) and, of course, to share any of the official images.
· Backstage photos. There should be no photographs taken in the immediate backstage area, and especially not in dressing rooms.
· Under no circumstances should pictures be taken of any special effects: e.g. Flying Carriages, Magic Carpets, Giants, Dragons or other Mythical Creatures.
FOR CAST / CREW / CREATIVES WORKING ON THE SHOW:
· Please do not accept friend requests from Junior Ensemble members, and do not ‘follow’ them on social media. Please notify LWE if a child sends you a friend request.
FOR PARENTS/GUARDIANS (OF THE JUNIOR ENSEMBLE):
· Do not post photos, videos or comments that include other children in the show.
· Please do not raise queries, concerns and/or complaints on social media. If your Chaperone cannot help, please get in touch with the Company Stage Manager, or the designated LWE child safety officer (kids@littlewolf.co.uk).
· Please do not post anything malicious about the show, or anyone involved with it.
FOR JUNIOR ENSEMBLE MEMBERS:
· Please do not join any social networking sites if you are below the permitted age (13 for most sites including Facebook and Instagram).
· Please do not send friend requests or private messages to adults in the company, they have been advised not to accept or respond.
· Please ask permission from your parents/guardians to join any of our social media groups. 
· Do not make inappropriate comments (including in private messages) about the show, or anyone involved with it.
· Do not post photos, videos or comments that include other members of the Junior Ensemble.

Violation of LWE policies while using social media or any other online communication, even outside of the immediate contract with LWE, may result in disciplinary action, including dismissal.
LWE reserves the right to remove anyone from its productions that violates the terms of this policy.
Please be assured that our intention is always to build and maintain a safe working environment for everyone involved with our productions both online and in the real world. As part of that commitment, comments that are threatening, racist, sexist or that could be seen as a hate crime will be reported to the police as online harassment. 

We want to instil an enjoyable, creative atmosphere that allows everyone to work together to fulfil their greatest potential.
Thank you for your co-operation in this important matter. 
Little Wolf Entertainment Ltd
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